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1. O0mue IMoM0KeHHsT

1.1. Tlonoxernue o6 wibopMupoBanuy noTpebuTenel u (WiK) 3aKa3UUKOB [P IOJYHCHAN
QIATHEIX MeAWuMHCKHX yoiyr B CaHkT-IlerepOypreckoM — rocylapCTBEHHOM OFOJKETHOM
VApEeXICHUHN 3/paBooxXpanenys «KIMHuIecKas peBMaToI0rnIecKad Bonpauna Ne 25» (mamee mo
TekeTy — Llonoxenue) pa3paboTaHo B COOTBETCTBHM ¢ I paxiaHckum KoiexcoM Poccutickoit
denepanun, 3axoHom PO Ne 2300-1 ot 07.02.1992 «O zammumTe mpas motTpebuTeneity, PenepaisHbM
aaxogoM oT 21.11.2011 Ne 323-®3 «O6 ocHOBaX OXpaHbl 3HOPOBES TPaKIaH B PocCHHCKOW
®eneparuuy», moctaposnenyem [IpapuTensctsa PO or 11.05.2023 Ne 736 «O6 yrsepKAeHUU
TIpaBi IpenoCTABNEH S MELHIMHCKIMI OpraHH3aMAMH TIATHBIX MEIHIHHCKIX yCIYT, BHECCHHL
P3MCHEHHN B HEKOTOpsie axTel [lpasurenscrBa Poccmifcko# Demepamwy 4 TIPU3HAHAH
YTPATHBIIMMA CHJTy TOCTaHOBAeHHMs [Ipaputenscrsa Poccuifckol depepannn ot 04.10.2012 Ne
1006», IlpaBunaMy TIPEIOCTABJIEHHS IUIATHBIX MEIHUIMHCKHX YCIyT B Canxr-IleTepbyprekum
TOCY/IapCTBEHHBIM OYOMKETHEIM YUPEKIECHHEM 3JIPABOOXPAHEHHS «KmrHrgecKas
pesmaronoruueckas Gompruna No 25% ‘

1.2. Hacrosmmee Ilonoxkenne peryqupyeT OTHOIIEHHA, BOSHHUKAOLIHC IPH HEOBXOMMOCTH
[OBESEHIS KO OTpeGHTeNeH 1 (WITH) 3aKa34HKoB HE(pOpMAIin 00 OKa3aHU] IUTATHBIX METIHIIHHCKIX
yeryr B CII6 I'BY3 «Kimruueckas peBMaTONOTHICCKAs Gonpruna No 25% (manee Mo TEKCTY —
MEIHITIMHCKAs OPraHn3arus).

2. Ipasa norpebureneil u (1y) 3aKA39YHKOB, MEXHIHHCKOH 0PraHu3aun
g cepe HHPOPMUPOBAHHS NPH MOJYIEHHH IIATHBIX MeIHIMHCKIX YCayr

2.1. ToTpeburens ¥ (WiH) 3aKa3UUK BIPABE TONYYATH BCIO HeOOXOIBMYIO HH(OPMAIIHIO O
IATHEIX MEIHLMHCKUX YCIYTax, OKA3bIBAEMbIX B MEAUIUHCKOM OPTaHU3aIIH,

2.2. MennuvHCKas OpraHuzalms 00sf3aHa IMPeKOCTABUTE IOTPEOUTEINO H (vnm) 3aKa3UMKY
T0APOOHYI0 HHOOPMAIIMIO O NOPSIIKE H YCIOBHAX IIPENOCTaBICHHI ITaTHOY METULAHCKOR yCIyrH
70 e OKa3apus, a Takke O LECHE ¥ YCIOBHSX OMINATEl, O IOrOBOPE Ha OKA3aHMUe ILIATHBIX
MEMITHHCKHX YCIYT ¥ BRITEKAIOLIEX ¥3 HEro TpaBaX, 00M3aHHOCTAX U OTBETCTBEHHOCTH, B TOM
YECIe O BOZMOMKHOCTIX TIPEIbIBICHUS IPETEH3MM K MENHINHCKON OpraHu3alliH. '

2.3. MemuiurcKas Opragusanus o0s3aHa IPEJOCTABHTE HOTPEOUTENIO 1 (vmi) 3aKa3uUKy B
JOCTYIHON (opMe MONHYIO WH(OPMALMIO O HEIIX, METOAAX OKasaHMsi MEIUIIHCKOH TTOMOIIIH,
CBS3AHHOM C HHMH DHOKE, BO3MOKHBEIX BapHaHTaX MEJWLMHCKOTO BMEIMATSIBCTEA, O Cro
MOCIEACTRUAX, 8 TAKIKE O TIPEAIIOIaraeéMbIX pe3yIbTaTax OKa3aH¥s MEIHUITHHCKOH IIOMOIIH,

2.4. TloTpebuTens w (MMM) 3aKas3ukK BIIPaBe IONYYaTh HOIOMHHTEIBHYIO AHGOpMAHHIIO 0
[IPeIaracMsIX yCIryrax.
2.5. TTotpeburens # (WIIH) 3aKA3UMK UMEET TIPABO HA MONYHEHHE JOCTOBEPHON MH(DOPMALIWHA B
JOCTYIIHON W TOHSTHOMN 17Is Hero (popme Ha PyCCKOM A3BIKE.
3. Opraumsauug uHGOPMUPOBANMS n0TpebuTeNel I (¥Ip) 32KA3IUKOB 0 MEeJULIUHCKOMH
OPTraHH3ALAN M NPe10CTABJISAEMBIX €10 INIATHBIX MeHIHCKHX yCIyrax

3.1. MenwiMHCKas OPraHM3ays OPEJOCTABISeT NOTpeOHTeN M H (nm) 3aKasyMKaM
TTOCPENCTBOM PA3MELIEHHST Ha OPHIMAIBHOM CaiiTe MEIUIHHCKON OpraHKi3anii B WHQOPMAIHOHHO-
TeNEKOMMYBHKAUMOHHOH ceTu «MnTepHeT, a TaloKe Ha HH(QOPMAITMOHHEIX CTEeHHaX (CTOHKaX)
FOCTYIHYIO ¥ TOCTOBEPHYIO HEH(POPMAIIHIO, COASPIAIIYIO CIEAYIOMINE CBEACHHA:

a) ampec MEIHIMHCKOW OpraHW3alMH, OCHOBHOH TOCYIAPCTBEHHEIA PErHCTPAIMOHHBIA
gomep (OTPH), uaeHTH(QUKALMOHHEIH HOMED HANOTOITATCIBIIIKA (VIHH);

) WHGOPMALHIO O JIMLEH3UH Ha OCYIIECTBICHHE MEIUIUHCKON NesTeNbHOCTH, €€ HOMEpe,
cpoxax JeficTByS, a TaKye uH(opmanusd 06 oprane, BRINABIIEM YKA3AHHYIO JHIEHIRIO.

B cyuae BPeMEHHOIO MNPHOCTAHOBIEHHS AEATENHHOCTH MEIUIIHHCKOW OpraBu3almd OJIT
IIPOBEIIEH S CAHNTAPHEIX, PEMOHTHBIX U HHEX MEPOIPHATHH HCIIOTHATEND o6g3an MHPOPMHUPOBATE
noTpeGuTenetl TyTeM pasMerneHus MHGOPMAIIH Ha CaiTe MEUITITHCKOM oprapnusamiy 1ubo B HHOH
HOCTYTIHOK (OpME O 1aTe NMPUOCTAHOBNCHHS NEATENHHOCTH M BPEMEHH. ‘B TeYeHHE KOTOPOro
EITeNBHOCTh METHLIHCKOH OpraHu3alui OyIeT IPHOCTAHOBIICHE, )
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B) afpec caifTa MEIMIMHCKON OpraHu3anni B HE( O PMATIHOHHO-TEJIEKOMMY BUKaLOHHOH
cert "Mntepret” (manee - cets "METEpHET");

T) uE(GOPMALIHIO O METOAAX. OKa3aAHMS MEHITAHCKON TIOMOIIH, CBA3AHHEIX C HUMM PHCKAX,
BHIAX MEOMIHHCKOrO BMEMIATENBCTBA, MX TOCHSACTBUAX W OXHMAASMBIX PE3ylIbTatax OKa3aHUs
MENAIHMHCKON IMOMOIIH;

) nepeueHs  IUATHbIX  MEIMIMHCKEX  YCIYT,  COOTBCICTBYIOMMX HOMEHKIIATYPE
METHIIAHCKIX YCIYT, C YKa3arHeM IeH B pyOILix; IPeHACKyPaHT C yKrasaHHeM HaMMEHOBAHIA 1 LEHEI
YCNYT, OKA3BIBASMBIX Ha T/1aTHOI OCHOBE, M CBEACHHS O TOPATKE 1 popmMe UX OITATHI;

€) CPOKH OMKMAAHMS OKA3AHUS METULHHCKOH OMOIIH, OKa3aHUe KOTOPOH OCYIIECTBIIETCS
GeCINaTHO B COOTBETCTRHI € TePPHTOPHANBHOM MPOTPaMMOiL;

&) CTaHAAPTBI MEAHIIMHCKOM IOMOIK ¥ KIHMHMIECKHE PEKOMEHALNH (Ipw WX HAITIWH), C
YUETOM M HA OCHOBAHMH KOTOPLIX (COOTBETCTBEHHO) OKA3BIBAIOTCS MCANUMHCKHE YCIIYTH, IYTEM
pa3MeIenns Ha caffiTe MEAMLMHCKOR OPTaHH3AIIH CCHIIOK Ha "OduiraNbHEIE HETEPHET-TIOPTANL
npaposoit  mR(OpManHn”  (WWW. pravo.gov.ru) M opuIMAlbHB  CalT MuHUCTEPCTBA
3apaBooxpadeHust Poccufickoli Pepepaliuy, Ha KOTOPOM PazMELITH pyOpHKaTop KIHHAISCKEX
pexoMeHIaiHii, a TalKke TyTeM PasMEINeHus YKa3aHHEX CChUIIOK Ha AHGMOPMAIMOHHEIX CTEHIAX;

JK) CPOKM OFHIAHHS TPENOCTABIICHNS TIATHRIX MEIMIHHCKIX yCITyT,

3) CRENSHMA O MEAMIHMHCKHX PabOTHHKAX, Y9aCTBYIOIHX B MPENOCTABICHUM MIATHBX
METHIITHCKHX YCIIYT, 06 YPOBHE HX IPO(ECCHORAIBHOr0 00pa3oBaHUA H KBANH(DHKAIHL;

u) pexcam padoThl MEAHUNHCKOH Oprana3alli, rpadur paboTEl MEUINHCKUX PabOTHHKOB,
YYACTBYIOIIMX B [IPEAOCTABACHA M INATHEIX MEAMIFHCKAX YCIYT,

K) 00pazilel IOTOBOPOR: ,

1) TiepeveHkb KATEropri roTpeGuTenei, MMEOMUX NpaBo Ha TOJNYHCHAS JBIOT, & TAKKe
NEepeyeHb ILIOT, MPEAOCTABAACMBIX TIPH OKA3AHMM NIATHBIX MEIMUMHCKHX YCIYT, B cilydae HX
YCTAHOBJIEHHS YUPEANTENEM MEAHTHECKON OPranu3alus, MEIHIIMECKON Oprasu3alie;

M) azpeca W Tehe(onnl YIPENHTESs, HCIONHNTENBHOr0 Oprana cybrexra Poccmiickoi
Denepauui B cdhepe OXpaHbl 310POBbS IPAKAAH, TEPPHTOPHATILHOTO Oprana PenepalibHOR CILyXKOBL -
0 Haz3opy B c(epe 3APABOOXNPAHCHHMS, TEPPUTOPHAIBHOIO OpTaHa denepanbHOM CIyKOBI 110
Ham30py B cepe 3auluTsl TMpas moTpedurencl u BIIAroIONYUMs UeNOBeKa W TEePPUTOPUAIBEHOTO
(orma 00g3aTEARHOIO MEAHUHIICKOTO CTPAXOBAHA (manee - Oprabl rOCYJAPCTBEHHON BIACTH H.
Oprasu3aLni).

H) H(OpMAaUMIO O popme 1 crocodax HanpabneHns obpamenit (xanob) B OpraHbl rOCYAApCTBEHHOM
BIACTH U OpPraHW3aliuy, & Takke coobIIaeT NOMTOBBIH a/PeC unr anpec 3eKTPOHHOMN rouTsl (pu
HATMUMH), HA KOTOPbIE MOYKET ObITh HAMPABJIEHO 0OpatleHne (>xanoda).

B cnyuae ecny Taxas widopMaLps MCNOJHHTENEM HE TNPEIOCTABIICHE, notpedurens W (WIK)

3aKA3YUK BRpaBe HANpaBuThL oOpauienure (kanody) B nro6oit Gopme u MoObIM cTI0COOOM.
INpu npeabsasaexuy notpebutenem u (Mn) 3aKa3MKOM TpeBoBanuil, B TOM “HCIE Py 0OHAPYKEHNH
HEZOCTATKOB BITIONHEHHOH paboThl (OKa3aRHOH MEIMUHHCKON YCITYTH), UCITONHUTEND PACCMATPHUBALT |
YIOBNETBOpAET 3asiBicHHbIE TpeGoBaHus (HATPABIIET OTKa3 B YIOBJCTBOPCHIH 3asIBJTIEHHEIX
TpeboBannii) B CPOKH. YCTAHOBIICHHBIS IJist YAORNETBOPEHHS TpeGOBaHHK
notpebutens 3akonom Paccuiickoh Peaepannn "() 3auuTe Npas noTpedutenei”. _

3.2. Wnopsanms. pazselieHHas Ba MHQOPMALMOHHEIX CTEHAX (cToliKkax), A0MKHA OHITH
JOCTYTIHA HEOTPAHWYEHHOMY KPYTy JHMU B TEUEHHWE BCETO pabouero BpeMeHd MEAMIUHCKOH
OpraHu3aLiH.

4. HenocpencreedHoe HHPOPMHPOBAHNE porpefureneii 0 (M) 3aKAZUHKOB NPH X JIHTHOM
ofpalenuy B MeJHIHHCKY 0 0PFAHM3ANHIO 10 BOIPOCAM 0KA3AHIS TIATHLIX MeMIHCKAX

yeayr

4.1. OpraEm3amys HENOCPEACTBEHROr0 HHHOPMIPOBAHHS rroTpebuTestell ¥ (M) 3aKa39IiKOoB I0
BOIIPOCAM OKA3&HHS MIIATHBIX MEIMITHHCKAX YCIyr [PH UX JIMIHOM oOpaleHny B MEIAIHHCKYIO



OPTaHM3aII0 OCYILECTBISETCH  COTPYAHMKAMI aMOynaTOpHO-KOHCYIBTATUBHOTO  OTACTICHHA
TUIATHBIX MEIHIMHCKAX yeuyT (Aanee M0 TEKCTY — OTASNICHHC IIIaTHBIX YCIIYT).

472. COTPyNHHK OTJEfeHHs IIIATHBIX YCIYT, BHICIYIIAB noTpeburens ¥ (WnM) 3aKa3udKa,
PACcCMOTPEB ¥ NPOAHATH3APOBAB [[PECTABICHHAIS TOKYMEHTEL
- PasBACHACT €My HHTEPECYIOUIHE €ro BOTPOCHI OXA3aHWST IITATHBIX MENUIUHCKAX YCIYT B
MEIUIIMHCKON Oprain3aiuy; ,

- TpexocTaBIseT M o3HaKoMmerus [[paBura IPEJOCTABICHHA IUTATHEX MEIHIMHCKUX YCIyT B
CII6 TBY3 «[Cnmmmaeckas pesmaronorwueckas Goyprmma Ne 25», Ilpasuina BHYTPCHHETO
PaCIIOpPsIKa U NOBENEHHS NALKUEHTOR 1 roceTuTeNnel B METUIMTHCKON Opranu3alyi, '
- OKa3bIBaeT HEOOXOMFMOE OpraHU3aIIHORHOE CONCHCTBHE;

- IPEAOCTABIAET HH(OPMALIHIO, YKA3aHHYIO B TVIABE 3 macrogrero Llonoxenwus,

- uH(OpMHEpYET MAUNMEHTA O €ro IpaBax U 0OS3aHHOCTSX IIPH OKa3aHHK INIATHBIX MEAMIMHCKHX
YCIIYT,

-0 TpeboBaHMiO  MOTPeOHTENS H (vinm) 3aKA39HKa COTPYIHHK OTHETCHWS [NATHRIX yCIyT
IPEIOCTABAAET AL O3HAKOMIIEH M

a) KOMHIO yCTaBa MEIVIIMHCKOH OPTaHu3atiiiH;

6) BEITACKY K3 SAMHOTO NOCY AapCTBEHHOTO PEeCTpa IOPHAMICCKIX JII.

43, Tlpy 3aKIIOYEHHr [OTOBOpa IOTPEOHTENIO K (unx) 3aKa3uuKy COTPYIHUKOM OTACTIEHI
ILIATHBIX YCIYT MPEXOCTABIACTCS B HOCTYIIHOHR (popme creayromas uHpopMaus:

4.3.1. 0 BO3MOYXHOCTH TIOJTYHEHH COOTBETCTBYIOMNX BALOB 1 06BHEMOB MEIHIMHCKON TToMoITH 6e3
R3VMAHHS IUTATBl B paMKax NpOrpaMMBl TOCYHapCTBEHHBIX rapasTHil GecIIaTHOro OKA3aHMA
rpaciaEaM MeIMLEHCKOH Tmomouy (manee - IporpamMMa) M TePPUTOPHANBHON IIPOTPAMMEL
FOCYIApCTBEHHBIX rapaHTuii GECIUIaTHOTO OKA3AHIST TpaXciaHaM MeUIIHHECKON moMomu (fasee -
| TeppPUTOpHAIEHAS IPOTpaMMa):;

43.2. TIOpANOK OKA3aHH$ MENUIHHCKOH IOMOIIH W CTaHIApTEL MEIUIMECKON TOMOIIH (TIpH
HATaME), NPUMEHSEMbIE [Py TPETOCTABICHHM TUTATHBIX MCIMIHHCKHEX yCIyT, a TaKKe
wEGOPMALES O BOIMOYKHOCTH OCYIIECTBJICHHS OTACHBHBIX KOHCYJLTAMH WK MEIUHHCKIX
BMEIIATENLCTE, B TOM ulcie B 00BeMe, MPEBHIIIAIOIEM 06BEM BEITOJHSEMOr0 CTaHzapTa
MEIHIIMHCKOH NOMOTITH; '

43.3. 0 MEOULMHCKOM PabOTHHKE, OTBEUAIOICM 38 IPELOCTAB/ICHHC COOTBETCTBYIOIIEH ILIATHOM
MEIUIIHECKO yeIyTH (ero npo)ecCHORATBHOM 06pasOBaHIH 1 KBATADIKAIIN);

43.4. 0 METOAAX OKA3AHMS MEAWIIMECKON TTOMOIITH, CBA3AHHBIX C HHMH PHCKaX, BOSMOXKHEIX BAJAX
MEIMIMHCKOr0 BMEIIATENGCTBA, MX TIOCIHEICTBHSIX M OXNHAACMbBIX —PE3YJBTATAX OKa3aHIAd

MEIUIIMHCKOM ITOMOUIH,;

43.5. o6 obasanuocTH noTpedutens W (WH) 3aKazuMKa COOMIOAATL PEKUM NEHCHHA, B TOM YHCTIE
oripesieen bl HA NEPHOA HX BPeMEHHOHU HETPYAOCTIOCOGHOCTH, M MpaBkia MOBEASHHS TalUCHTa B
MeIULMHCKOW OpraHM3aumi: -

»  Jo sawiioyenus A0rosopa morpebuTens M (MJIM) 3aKa3HMHK B nacLMennoii  gopme
ypeaomJsieTcd 0 TOM, 4TO HE cobmronensie ykasanuii (pexomenaandi MeHIHHCKOrO
paoTHIK?, NPEIOCTABSIOIIEr0 MJATHYI0 MEIHUHHCRYIO yeayry) B TOM  dHCIe
HA3HAYEHHOTO DEMHMA JCUEHUs MOKET CHH3ATL KAaYecTBO npefocTaBAsieMoi MIIATHOH
MEABIHHCKON VCAYIH, NOBJIeds 32 coGofl He BO3MOMHOCTL €¢ 3aBepIIenns B CpoK MM -

. OTpHUATENLHO CKA3ATHCA HA COCTOSIHAH 3/0POBLS norpeduTeNs.

T') pyTHe CBELCHIA, OTHOCSIIHECT K IPEAMETY OTOBOPA.

4.4. B ciydae, eciau noTpeGuTeNs 1 (FIH) 3aKA3THK obpaIaeTcs 10 BOTIPOCY, PEIIeHHe KOTOPOTO He
BXONUT B KOMIIETEHINIO OTAENEHdAs IUIATHBIX YCIyT, noTpebuTenio  (3aKasuuKy) HaeTcd
PasHACHEHYME, Ky/Ja ¥ B KAKOM [OPSIKE EMY CTICTyeT 0BpaTHTECA.



